
Home Service Call Checklist 

1. Name of Internet Service Provider (Ex: Comcast, Ninestar, AT&T) 
a. ISP Name ___________________________________________ 
b. ISP Router/Modem 

i. Username ____________________________________ 
ii. Password _____________________________________ 

2. Wifi Network Information 
a. Network Name (SSID) _________________________________ 
b. Password ____________________________________________ 

3. Name of email service provider. This can be the same or diƯerent as the Internet 
service provider (Ex: Comcast, Google, Ninestar, Outlook, Yahoo) 

a. Name of Provider _____________________________________ 
b. Username ____________________________________________ 
c. Email Address ________________________________________ 
d. Password ____________________________________________ 

4. Primary Online Accounts (Microsoft, Google, Apple) 
a. Microsoft Username __________________________________ 
b. Microsoft Password ___________________________________ 
c. Google(Gmail) Username _____________________________ 
d. Google Password _____________________________________ 
e. Apple Username ______________________________________ 
f. Apple Password _______________________________________ 

5. Other Important Passwords 
a. Service Name ________________________________________ 
b. Username ___________________________________________ 
c. Password ____________________________________________ 
d. Service Name ________________________________________ 
e. Username ___________________________________________ 
f. Password ____________________________________________ 
g. Service Name ________________________________________ 
h. Username ___________________________________________ 
i. Password ____________________________________________ 

Other Notes:  


